CUCAMONGA VALLEY"
MEDICAL GROUP

As the President and Medical Director of Cucamonga Valley Medical Group (CVMG), it is my
pleasure to write this letter of recommendation for MedRevenu Incorporated (MedRevenu).

CVMG is a medium-sized family practice with two offices in the Inland Empire. Over the last
five years we have tried to do our own billing in-house and have even outsourced to an
outside billing service. However, we were never satisfied with the results until we entrusted
our billing to MedRevenu.

Meeting John Alvarez, CEO and owner of MedRevenu, was refreshing and reassuring that
there were other businesses out there working as hard as we were. They initially conducted
an audit of our practice and provided us vital feedback that we had been looking for. Based
on this information, we were able to conduct an in-service training for all our providers to
optimize billing and capture all charges, thus increasing our collections. MedRevenu
continues to monitor these metrics and gives us feedback monthly!

| found MedRevenu to be proactive, motivated, and engaging. Our staff and their staff
communicate on a regular basis to hone billing protocols. No detail is left unscrutinized.
The business practices of MedRevenu demonstrate their expertise in medical billing and

collections. As a result of utilizing their services, our collections immediately increased by
20%! .

From consultation and audit, to creating a billing protocol and maintenance, | would not
hesitate to give MedRevenu my highest recommendation for your medical billing needs.
Please do not hesitate to contact me if you have any further questions.

Sincerely,
Kyle Smart D.O.

President and Medical Director
Cucamonga Valley Medical Group

16465 Sierra Lakes Pa tite 300 | Fontana, Ca 92336
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