Psychological Associates

To Whom It May Concern, 04-20-11

This is a letter of recommendation for MedRevenu, John Alvarez and his
staff. Our group practice of nearly twenty mental health practitioners has
seen the full spectrum of billing services in our twenty-five years of practice.
MedRevenu has been exceptionally flexible, responsive and timely in
developing people and computer systems that maximize effectiveness and
quality control for our group. Each time a new need has arisen, John and his
staff have quickly resolved the issue, often improving the overall system as
well. In fact, they have been proactive in identifying problems that we hadn't
yet defined, resulting in increased revenues and efficiency for all concerned.
Given the unique and varied needs of our practice, I was frankly skeptical
that MedRevenu or any external billing service could effectively meet our
multitude of needs. I have been very pleasantly surprised. I would highly
recommend MedRevenu for any billing project that they felt capable of
performing. After all, from what I understand of most medical practices,
coding, procedures and authorization processes are generally more
straightforward and less cumbersome than for mental health. MedRevenu
has done an exceptional job meeting our diverse billing needs. I recommend
them highly and unconditionally.

Sincerely,

V) P

Gerald R. Duprez, Ph.D.
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