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Dear Dr, Al

It is with great pleasure that we recommend MedRevenu Incorporated (MedRevenu) for billing Doctor’s
professional services. We are great believers in their professionalism, high class service, and promptness. They are
located in the Inland Empire and can give you the utmost personal attention.

In 2005, our group was going through a very difficult time with our billing service which was providing us services
for the past 14 years. Although their service always had some problems, we did not want fo drop them because we
felt comfortable and loyal towards them. We were probably losing a significant amount of revenue every month due
to their failure to follow up on claims, but we had an anxiety to detach ourselves from an established billing service
and find a new one.

That was the time when we came across MedRevenu which was founded by a young, energetic, knowledgeable, and
highly responsible individual. His presentation was very impressive and we saw a great potential in him. As a
result, we took the chance and contracted with MedRevenu for our billing services.

We are a very complicated and extended group of physicians whose billing practices are also highly complex. We
rotate at 8 different hospitals and it is possible that one patient, during his stay in the hospital, will be seen and billed
with 5 different physicians in a matter of 5 days. In addition to that, we also round at 7 different dialysis outpatient
clinics.

We were somewhat anxious in the beginning but we listened to our intuition and stayed with MedRevenu. The
result was phenomenal and could be genuinely called spectacular. All the holes were plugged and nothing fell in
between the cracks. All denials were resolved. Our collections increased by approximately 30%. Our practice grew
around 10%; hence the 20% increase is due to the hard work, expertise, and professionalism of MedRevenu,

Therefore, we highly recommend for our colleagues in the practice of medicine to consider MedRevenu Inc. as their
medical billing service.
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